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Mike Thelwall is Professor of Information Science and leader of the 

Statistical Cybermetrics Research Group at the University of 

Wolverhampton, UK and a research associate at the Oxford Internet 

Institute. Mike has developed software and methods for gathering 

and analysing web data, including sentiment analysis, altmetrics and 

content analysis for Twitter, YouTube, blogs and the general web. 

He has published 220 refereed journal articles, 23 chapters and two 

books, including Introduction to Webometrics and his work has 

been cited over 10,000 times in Google Scholar. He is an associate 

editor of the Journal of the Association for Information Science and 

Technology and sits on three other editorial boards. 

http://www.scit.wlv.ac.uk/~cm1993/mycv.html   

 
 Professor Christian Laesser is currently Professor of Tourism and 

Service Management at the University of St. Gallen and Director of 

the Institute for Systemic Management and Public Governance at 

the University of St. Gallen, Managing Director of the SBB Lab, 

Editor-in-chief of „Tourism Review“, member of the board of the 

Swiss Transport Research Conference (annual conference), 

Secretary General of AIEST (International Association of Scientific 

Experts in Tourism), Secretary General of the Swiss Association for 

Transport Sciences, member of a  number of scientific associations. 

Member in a number of company boards in the tourism industry. 

Consulting/ research and publishing activities. 
 

 

Professor Dimitrios Buhalis is a Strategic Management and 

Marketing expert with specialisation in Technology and Tourism. 

He is currently Director of the eTourism Lab at the School of 

Tourism at Bournemouth University. He was also the President of 

the International Federation of Information Technology for Travel 

and Tourism (IFITT) for two terms. He previously worked at the 

Universities of Surrey, Westminster and the Aegean whilst he had 

visiting appointments at ESSEC in France, Hong Kong Polytechnic 

University, China, University of Aveiro, Portugal, and the Modul 

University in Vienna, Austria. He is widely regarded as an expert in 

the impacts of ICTs in the tourism industry, the management of 

tourism distribution channels as well as in strategic tourism 

marketing and management. He has recently included accessible 

tourism in his research portfolio. He has worked around the world 

and has written 18 books, including Accessible Tourism Concepts 

and Issues, Best practice in Accessible Tourism, Tourism Business 

Frontiers and Tourism Management Dynamics published by 

Elsevier, eTourism: Strategic Information Technology for Tourism 

published by Pearson (Prentice Hall/Financial Times) and Tourism 

Distribution Channels (Thomson) and more than 100 articles.  
 

http://www.scit.wlv.ac.uk/~cm1993/mycv.html
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Sofía joined University of Bedfordshire in January 2014 as  a 
Tourism Management Lecturer. Previously, she worked as a 
Senior Researcher in CICtourGUNE; and lectured at Queen 
Margaret University, Edinburgh and Edinburgh Napier 
University.  
Sofía gained her Ph.D. with a project to develop an Assessment 
Framework for eTourism Capability in Scotland at Queen 
Margaret University, Edinburgh. Her research expertise focuses 
around the application of ICT for improving the competitiveness 
of accommodation and tourism organisations.  
 

 Juho Pesonen (PhD) is head of research in eTourism at the Centre 

for Tourism Studies in the University of Eastern Finland, teaching 

E-business in tourism and research practices. His academic interests 

are in digital marketing, especially online market segmentation and 

customer profiling, social media use of tourism businesses and 

customers, as well as mobile technologies and destination online 

marketing.   

 
 Anastasia Mariussen (PhD) is an associate professor at Oslo School 

of Management, where she teaches and researches various aspects of 

digital marketing in tourism and hospitality. Anastasia’s research 

interests include digital marketing, services marketing, affiliate 

networking, mobile marketing, online distribution, performance 

measurement and employment of ITC and social media in 

hospitality and tourism businesses. 

 

 Dr. Brigitte Stangl undertook duties as a Research and Teaching 

Assistant at WU Vienna (2006-2010). Then she worked as a Project 

Manager at HTW Chur, Switzerland. Since May 2012 she has been 

employed as a Lecturer in Tourism at the School of Hospitality & 

Tourism Management, University of Surrey. Her research interests 

are related to the fields of tourism, marketing, information systems, 

and psychology. She uses mixed method approaches. 

 

 


